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Abbreviations & Definitions:

l.l Abbreviations:

SOP: Standard Operating Procedure 

CRH: Central referral Hospital

PPF-: Personal Protective Equipment

AilMS: All India Institute of Medical Sciences

MOHFW: Ministry of Health & Family Welfare 

(iOl: Government of India

ICMR: Indian Council of Medical Research

1.2 Definitions: The SOP defines the policies and procedures lor the Triage. Isolation & Management ol 

CUV II) 2019 suspected cases coming to CRH.

2. Expected Outcome :
To protect the spread of Corona Virus and confine and manage the suspected and positive cases.

3. Objective / Purpose

To provide appropriate care & management for probable, suspect and 
safely of stalTand other panels from gening infected from COVID 2019 Positive or suspected eases coming to

CRH.

of COVID 19 infection and ensurecase
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4. Scope:

The scope of the SOP covers the policies ami procedures for I Huge. Isolation & Management of(’OVII) 

2019 suspected eases and Positive cases.

5. Process:

5.1 A T riage Desk is located in the main lobby near the helpdesk a: level III. Main lintranee C'RH.

5.1.1 In addition to the triage desk a Risk Profiling desk will be operational during OPD hours on all working 

days hi Level III The process How for the same is mentioned in section 5 -LI.

5.2.1 I wo Nurses and one doctor will be stationed there t Triage Desk - from 9.00am till 4 50pm on working 

days) for the screening of patients coming tit hospital with the symptoms ol Cough & Cold (running Nose). Sore 

throat, lever and shortening ot hreath. Those patients coining alter 4.30 pm and on holidays will report to the 

Casually Tor triaging as per the checklist and SOI'.

5.2.1 If any staff has any Symptoms of ILI/AKI nr any travel history, he she will have to report to Iriagc 

Desk for screening. The Consultant Medicine will vcrcen the staff and suggest the needful. It T Inmc Quarantine

will go to MR Department for managing theor AdmisMon" is suggested, then information regarding the same- 
paid leave for the period. After full recovery the stall w ill have to submit the fitness certificate to HR department

before joining higher duty.

5.2.1 Any staff exposed to any positive Covid 19 patient will he quarantined for 7 days followed by Coy id Testing 

< R ll’CR I and then allowed to join if found negative. In case of Positive Report the staff will be referred to SI NM 

Hospital for further treatment.

I he guidelines for staff will be followed as per the updated advTsory of Ministry of Health. ( .Ol dated 

IK.0ft.2020 AnnexurcA

5.2.2

Ycgesh Choubtfy
Asst Manager - Operations

| Dr GaurSrr Dey 
Medical Suuer ntendent
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Head Operations
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5.3 The Screening of the [»ilienls will be done by scoring with the "Visual Triage Checklisl" enclosed as 

annex m e I.

5.4 Patients will be catogori/ed and classified as per How chan below and managed as per latest MOHI W 

guidelines (https: www.inohlu gov m Iasi accessed on 19.3.2020)

r Process Flow for Cov/id Visual TriaKc- Desk
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5,4.1 Risk Profiling ofPatients& Attendants coming to C RH: All the ■'Patients and Altendani-s" coming to CRN 

irrespective of'‘Containment Zone or Non Containment Zone" b\ District Authoritv will be directed 10'

1. Risk Profiling Desk Operational at Main Entrance Level II!:

2. Triage Desk Operational at Main Entrance Level III

3. Casualty Triage Desk Tor OBG Patients 

After "Risk Profiling" the followingkprocess shall he tbllowed:

Yogesh Choubey
Asst Manager - Operations

Dr. Gautam Dey 
Medical Superintendent

Dr. Mlngma L. Sherpa 
Head Operations
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Revised Process Flow

O^l) Patients/ Attendant coming to CRH ___I

I
Risk Profiling Desk

i 1
H gh RiskLow Risk

i
Send to I riage DeskSend for Registration & OPD VISIT 

OPD visit

ii Triage Screening
OPD to verify each patient coming 
has the tow Profile Form before 

providing appropriate Service 1
Informed to Consultant for 

further Management/ 
Referred to SINM

Note:
• Tne process is applicable to all OPD patients irrespective of “Containment or Non- containment 

zone" between 9.00am to 5.00pm.
• For admissions: Antigen testing will be done and only negative patient will be admitted and 

positive will referred to STNM.
Emergency life saving interventions: Can be done after antigep testing. In case of positive patients 
such intervention will be done ilp emeigency OT/Labor roo 
guidelines.

with appropriate PPE as per HIC

Dr. Gauiam Dey 
Medical Superintendent

Dr. Mlngma l Sheroa 
Head Operations

Yogt5sh Choube<r
Asst Manager Operations
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5.4.1 I he I ull I enn OBG Paticnis which arc under evaluation will he admitted in the dedicated I valuation Ward 

forOBG in Casualty. If Normal Deliver) is required it will be carried out in Emergency Labour Room and if 

I.SCS is required ii will he carried out in Emergency OI for OIKl in Casualty Section. After Covid Testing ;l the 

Patient is found to be Covid Positive, the patients will be referred to New SI NM Hospital (Covid Hospital). 

Patient will be referred as mentioned in section 5.9 and 5.9.1

5 4.2 Immunization Services during Covid Outbreak will be done as per the Guidelines; Anncxurc - la

hups: wwn ,mohl w .goy .in pdf. 31 innuimzatjonSery icesduringCOVIPC )ut break Summary 150^ 20202.ml f

5.4.3 Guidelines for Dental Professional in Covid Pandemic Siiualion dated 19 05.2020 - Annexure ll>

linps:/.',\vww.nn>hl\v.uo\ m pd! Dental Ad visory F p_dl

5.5.1 If Home Isolation is provided to patient with very mild/pre-symptomalic cases, it should be done as per the 

guidelines in Annexure XV dated 02.07.2020.

httPSi/Avww.mohfw.eov.m/pdf/RevisedHomelsoiaiionGuidelines pdf daiuo 02.07.2020

I he home isolation should be done with undertaking (refer annexure XV) from the patient.attendant (for minors).

Dr. Gautam Dey 
Medical Superintendent

Dr Mmgma L Sherpa 
Head OperationsAsst Manager • Operations
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uiamt.iin stiict sell-isolntion ii all limes in (he pieseisbed |h'iimiI Diinnia ilns I'eno.l 1 %h.tll moniloi 
tu\ heallh ami iliose aiouml me ;m«l inieiaei with ilie nsMcned siuwjllauce team wuU ihe call ceinei 
11075 >. m case 1 suft’ei Tiom an\ ileieiionimii ^vmpfoim. oi .my <>1 mv close conincts tloi elops
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I S \Y of

Mtfll.imie

Dale__________
i .'iiiaei N'mnbei

Sample Declaration harm: Source MOM U

5,5.2. If and when the patient is admitted in "F. valuation Ward" I Erstwhile CRII Recovery Center. I) Wing. Level 

lurther information will be given to Incharge Laboratory and Incharge of Infection Control Committee forVIII).
the collection of specimen in coordination with treating physician as per guidelines issued by MOIITW or

appropriate agencies for ihe same (reference How chart above)

5.6 SAM PI ING & TESTING GUIDELINES: the Corona virus testing will be based on the case definition given

will be communicated to Nodal officerby the WHO for case and the form will be filled in details and the same 
Only the eligible patients will be sampled. I liability as prescribed by 1C MR guidelines. Once collected the 

ii pies will be packaged and send to the Referral laboratory by the logistics provided by State and the email o! 
dispatch and report to be sent to the referral laboratory by Inchargc ICCAi/d copied u> Incharge Laboratory The
sai

Dr. Mingma L Sherpa 
Asst Manager - Operations Head Operations

Dr Gautam Dey 
Medical Superintendent
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Nodal Officer. SMIMS will communicate the same to the appropriate authorities ami Follow up on the report 

Please refer to the Guidelines for Sample Collection and Packaging (Annexure IV)

Sample to be send with ICMK Specimen Referral Form for Covid Id (SAKS- CoV II)- Annexure XVII

https://vvww.icmr.gov.in/pdf/covid/labs/SRF vl 1 pdf

5.7.1: Latest Testing Guidelines of ICMR dated IX 05.2020 

httpsV/www.mohfw gov.in/ijd‘/Rev<sedtestiitERUtdel-nes.paf - Annex me IV'a

5.7.2 Advisors for rapid antigen lest)•1062020 Dated l•.06.2020 Annexure IVh

https://www.icmr.p,ov.in/pdf/covtd/strateRV'/Adviso.,v for rapic antigen test 14062020 pdf

5.8 Reports: Once the test reports are received by the Nodal Officer SMtYIS In Charge ICC!, the same will be 

communicated to the MS. CRH. Head Operations. Ineharge Laboratory, and Nodal Officers at CRH and 

appropriate state authorities as per rules. Report should not be disseminated through any other social media 

platforms and only communicated through proper channel.

5.0 If the test results are found positive the patient will be shifted to S FNM I lospital for further management and 
I he Nodal Office (Community Medicine) will coordinate with the MS of STNM I lospital for arrangementcare.

of Covid Ambulance to pick up Covid Positive patient ami transfer to Covid I lospital of Sikkim. New S FNM as 
|xt standard protocol. Standard precautions (PPL i will be taken by all the si a IT involved in the treatment and care 
of the patients.

5.9.1 Only IF the Covid Hospital of Sikkim. New STNM Hospital overfills admission will be done at CRH in 
Isolation Ward Cove! VIII alter receiving written communication From New STNM Hospital regarding non
availability of beds.

5.9.2 I he Management and I reatment ofthe cases will continue as per standard guidelines MOHF\V.

https://vvww mohfw.Rov.in/pdf/UpdatedClinicalManagementProt 
Annexure II dated 03.07.2020

lforCOVID19dated03072020.pdf

-

Yogesh
Asst Manager - Operations Head Ooerations

Dr. Mingma L Sherpa Dr Gautam Dry 
Mod ca Superintendent
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5.9.3 Revised Advisory on the use ol’Hydroxyehloroquin as prophylaxis for SARS-('oV-|9 Infections dated 
22.05.2020. Refer Annexurc lib

attjss. www.moht\v.iiov.in'|xir»Rcvisedadvisorv»ntheuseoih\vlroxychlorocpiincasproplix la\isli»rSAJ<SC()Vlj) I 
9infeeiion pdf Annexure lib

5 10 Ifthc lest results are negative the patient will be transferred to appropriate ward and counselled and managed 

as per standard of care for the diagnosis of the patient.

5 11 The communication about the number of screened and suspected cases admitted and/or positive cases found 

will be communicated by the Head of Department of Medicine to Office of Medical Superintendent on daily 

basis. Even if the number is nil on any day. the same communication has to come to the Office of Medical 

Superintendent. The census will be communicated to Nodal Officer. C ommunity Medicine who will further 

communicate to Sikkim State IDSP cell.

5.12 Plan for Patient Discharge when clinically appropriate will he communicated to the Ms and the MS. CRH. 

HOD Medicine, Nodal Officers will deliberate, document and decision of the committee will be IlnaJ and 

binding. The discharge notification will be communicated to the state authorities by Nodal Officer. Community 

Medicine.

I he discharge will be done as per the revised discharge policy dated 08.05.2020 Annexure XIV 

https:\vww.iiiohrw.i!Ov.in'odfReviseddiscliaruePolicvlorC()VIDI9.p.dl

a
Dr. Gautam Dey 
Medical Superintendent

Dr. Mingma L. Sherpa 
Head Operations

Yoges
Asst Manager - Operations
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Revved DischrtrKe Polity Itff COVID-19

frnlKnnt OVID 19C nr

Very MIW/ Mild/ Pr* 
symptomatic * Severe **

Ftyrr ii'io\ctl «M’l<n 
] Ij.ty>

and OVgcr ,jtjul on 
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Syi'iptci't not 
rr^olvr I ,'itl 
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• ability to maint.t-n 
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I ■

T
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*«j i

> *ov
nrtfi'l r’»i*au»ir o/qavnri 
m«l>p"a«v.

ii

affarir<nl•\u— e—’f' *

Source: MOUFH GuMi’lines of Revised Discharge Policy for CovidIV doled ON. (IS,2020

5.13 The follow ing Guidelines for COVID 2019 AITected Person by Private Insliuilions doled 17.03.2020 
hllps:/\v\vw.niohrvv,gov.in [dl/Cjuidelinesfornoiirs mgCOVID-h/allcciedpcrsonsbyPiiyylclusiiImions.pd! - 
Annexure VI is to be implemented

5.14 Guidelines on Raiional Use of Personal Proleelive luiuinmenUPPM

hilpK"wWvv:nU)hfvv.uov.iii'pdr''Ciiiideliiiesoiira;ioii:ilu^ei>nie:soiiall,roteclivel-uuip>nenl.pdr Aiinexure: VII has 
been adapted for CRH as pei SC>P ICC. iavailable m the imranel SMl.l.RP)

Updated additional Guidelines on Rational Use of PPI.Csetting approach for health functionaries working in 
Non Covid areas. \ / I

O
:

Dr. Mingma l Sherpa 
Asst Manager - Operations Mead Operations
Vogesh Choube'y Dr Gautam Dey 

Medical Superintendent
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hups: uuw.muhiw.gov.in pdl I IpdatedAdditionalguidelTncsonrationaluscpfPgrgpnalProicclivclA|uipmenlsellin 
gapproachrorHealihrunciiiniiiiicsvNorkingiimoiiCOVIPI9arcas.pdf Annexure Vila

5.15 (Juidclines on Dead Bod) Managcmenl: in ihc ward as well as mortuary is as per guidelines published by 
htlps;/ywwyvj_ii.oliCw.uov.in.pcllv1584423700568 COVID19CTiiiddinespnDcadbodvmanaKemem.pdf - Annexure 
- VIII

5.15.1 Guidelines for appropriate reporting of death of Cov id cases Annexure XVI

Note: the communication channel from identification, diagnosis to management and discharge of the patient vvill 
be maintained b\ Nodal Officer. SMI MS

5.16 Standard Operating Procedure (SOP) for transporting a suspect-confirmed ease ofC()Vll>-19
https:.'Vwww.mohfw.uov. in/pd f7Standard( IperatinuProccclureSOIMtirtransportiiigasuspecioiconlirmedc
ascofCOVID 19.pdf Annexure - IX

5.17 Guidelines on disinfection of common public places including offices.
litips:'7w\vw.mohl'w.uov.in/pdr/Guidennesondisinfeciionol,commonpublicplaccsincUidingoriiccs.pdf 
Annexure - X

5.18 Revised Guidelines for Dialysis of COVID 19 patients. Annexure • XI
hnps://\vww.molirvv.gov.in/pdr/RevisedGuidelinesforDialvsisofCOVIDI9PatienLs.ndr: Annexure - XI

5. IV Guidance for Management of Pregnant Women in C OVID 19 Pandemic AN'Nf XURf XII.

5.20 Guidance Note on Provision of Reproductive. Maternal. Newborn. Child. Adolescent I leallh Plus 
Nutrition (RMNCAII-N) services during*: post COVID-19 Pandemic dated :7.05):020 Annexure XVIII.

https://www.mohfw.ROv.in/pdf/GuidJnceNoLeonProvisionofessentialRMN CAHNSe rv i ces2405 202Op
df

i Yogesh Choubey 
, Asst Manager Operations

Dr Mingma L. Sherpa 
Head Operations

Dr. Gautam Dey 
Medical Superintendent
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5.2! Guidelines for safe HN I Practices dated 03.06.2020 Anricxure MX 

https://www.mohfw.BOv.ln/Ddf/ENTCOVID03Q6.pdf

5.22 Advisory on Reprocessing and re-use of live Prelection Goggles dated 27.05.2020 Anne\ure XX 

hltps^/www.mohfw.BOv.in/pdf/Advisorvonrcpfocessnu’.anflrc'UseofeyeprotectiongOBRles.pdf

6. Kesponsihilily:

6.1 Nodal Officer CRH

6.2 Nodal Officer Community Medicine

6.3 Triage Desk Nurse 

6.-J Triage Desk Doctor

6.5 Consultant from Department of Medicine

6.6 Consultant from Department of ()BC>

6.7. Consultant Pediatrics

6.K Nodal Doctor Casualty

6.9 Infection control in charge

6.10 Consultant ENT

6.11 In-charge Nurse Evaluation Ward

6.12 In-charge Sister Isolation Ward

6.13 Nursing Staff Evaluation Ward & Isolation Ward

6.14 I lousekeeping & Attendants: Evaluation Ward fc Isolation Ward

aA -

Yogesh Ch 
Asst Manager - Operations

Dr. Mingma L. Sherpa 
Head Operations

Dr Gautam Dey 
Medical Superintendent
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7. Records and References:

7.1 Records:

7.1.1 Visual Triage Checklist Forms

7 1.2 Screening Register

7 1.3 Training register

7.!.‘l Daily reports

7.2 References:

7.2.1 huns://w>vvY.n>olif«.yov.in/

hups: wwtt.kmr.gov.iii? T ">
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Medical Superintendent
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Anncxure - I Visual Triage Checklist:

T~ r-J .-1 ^ <3 t »

ANNEX IRK A: Updaicd Advisor) for managing Health care workers working inCOVIO.ind Non-COVII)
areas of the hospital 18.06.2020

ANNEXl RE la: Immuni/ation Services during Covid Outbreak dated 21.05.2020 

ANNEXURE lb: (iuildclincs lor Denial Professional in Cmid 19 Situation dated iw.U.t 2i)2U 

ANNEX l RE-II: Revised Clinical Management I'loioco.-Cin idl'J dated 11 (M>.2tl2u

ANNEXCRE-IIB: Revised Adviwrx on the use<»l llvdn'\\ehlin.u|uir is prophv.avs lor SAR.n-C «-A :>i Irii'eelims 
dated 22 05.2(»20

ANNEXE RE - III: Guidelines for COVID DISCHARGE POI ICY 2019 

ANNEXE RE - IV: Guidelines for Sample Collection and Packaging nCoV 

ANNEXURE IVa: Revised Testing Guidelines of ICMK dated IX 05 2l>?/t

Anncxure IVh: Advisory for useol\<apid Antigen lest dated I I 0b 202
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ANNKXURE - V: Guidelines for Infection Prevention and ( ontrol nC'oV

ANNEXLRE - VI: Guidelines for ('OVID 2019 Affected Person In Private Institutions

ANNEXI RI N II: Guidelines on Rational l sc of Personal Protective l .quipmcnt (PPI-.)

ANNEXURE VII a Updated Additional Guidelines 
functionaries working m Non Coviil Areas)

ANNEXURE VIII: Guidelines on Dead Body Management

ANNF.Xt RE - IX: Standard Operating Procedure (SOP) for transporting a suspect confirmed case of C'OVID-

Katiomtl Use ol PPI (Setting approach to healthon

19
ANNEXURE - X: Guidelines on disinfection of common public places including offices.

ANNEXURE. - XI: Revised Guidelines for Dialysis ofCOVID 19 Patients

ANNEXURE - XII: Guidance for Management of Pregnant Women in COVII)l9 Pandemic

ANNEXURE XIII Algorithm for Isolation of Cases

ANNEXURE XIV: Revised Discharge Policy dated 08.05.2020

ANNEXURE - XVI Guidelines for appropriate reporting ol death of Covid cases

ANNEXURE - XVII - K MR Specimen Rcfeiral l orm for C'ovid 19 version I I (SARS- CoV I j dated 
15.05.2020

ANNEXE RE XVIII Guidance Note on Provision of essential RMNCAHN Services dated 27.05.2020 

ANNEXU RE XIX - Guidelines for safe UN I Practices dated 03.06.2020

ANNEXURE XX - Adv isory on Reprocessing ami re-use of I yc Protection Goggles dated 27 05.2020
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