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I. Abbreviations & Definitions:
I.] Abbreviations:

SOP. Standard Operating Procedure
| CRH: Central relerral Hospital
o o e o e ey e

PPE: Personal Protective Equipment

! ATIMS: All India Institute of Medical Sciences

liM(THFW: Ministry of Health & Family Welfare
' GOl Government of India ‘

ICMR: lldmu(nunu.m Medical Research B 7

|2 Definitions: The SOP defines the policies and procedures for the Triage. Isolation & Management ol
COVID 2019 suspected cases coming to CRH,

2. Expected Qutcome :

To protect the spread of Corona Virus and contine and manage the suspected and positive cases,

3. Objective ! Purpose

i : [ able. suspect ase ol COV 9 infcetion and ensure
To provide appropriate care & management for probable. suspect and case of COVID 19 infection

safety of stalT and other patients from getting infected from COVID 2019 Positive or suspected cases coming 10

CRH.
o -
P \
Yogesh Chod{ Dr. Mingma L. Sherpa | Dr. Gautam Ddy ' ‘
Asst Manager - Operations ‘ Head Operations Medical Superintendent . DP ]
] Pr_gared By | Revtewed By | Approved By -

hil! informaton in s cocument & cw‘ﬁd;:ul and Dmpc‘!y ty of M/s Centra Reeral Hespial, Gangiok Reprocuction in any form eithor in past cf

‘Ul 10 e done oniy wih wolten perrission .




e,

| ey CKIN | TITLE: SOP of Triage. Isolation & Management of
| R Sle!M : of Triage. Isolation & Management of |
‘ 4.: ”' & {';'{?,':‘,'g}{\sl,'-,-\- | COVID -19 suspected / positive cases '
CENTHAL REVTIRAL TIOSITTAL - SMINS | DOCUMENT NO: SOP/CRH/COP/34
I i S o =
| REVISION NO: 10 :
| — i

| Docu mented | REVISION DATE: 07.08.2020 ‘

| VERSION NO. 10

Procedure | ISSUE/EFFECTIVE DATE: 07.08.2020 ;

' PAGE NO: 1-23 1
| DOCUMENT CONTROL STATUS: Controlled |

4. Scope:

Ihe scope of the SOP covers the policies and procedures for Triage. Isolation & Management of COVID

2019 suspected cases and Positive cases.
S. Process:

5.1 A Triage Desk is located in the main lobby near the help desk at level 1. Main Entrance CRIH.

5.1.1 In addition 1o the triage desk a Risk Profiling desk will be operational during OPD hours on all working

days at Level - 1. The process Now for the same is mentioned 1n section 54,1,

5.2.1 Two Nurses and one doctor will be stationed there ( Triage Desk - from 9.00am tll 4.50pm on working
days) for the screening of patients coming to hospital with the symptoms of Cough & Cold (running Nose ). Sore
throat, lever and shortening of breath, Those patients coming after 4.30 pm and on holidays will report 1o the |
Casualty for triaging as per the checklist and SOI'.

5.2.1 If any staff has any Symptoms of ILVAR] or any travel history. heishe will hiave 10 report 10 Triapee
Desk for screening. The Consultant Medicine will screen the stafT and suggpest the neediul. 117 Home Quarantine
or Admission” is suggested. then information regarding the same will go 1o HR Department tor managing ihe
paid leave for the period. After full recovery the stafl will have 10 submit the litness certificate o HR depariment
before joining his‘her duty.

5.2.1 Any stafl exposed to any positive Covid 19 patient will be quarantined for 7 days followed by Covid Testing
(RTPCR) and then allowed 1o foin if found negative, In case ol Positive Report the stafV will be referred 1o STRM

Hospital for further treatment,

5.2.2 The guidelines for staff will be followed as per the updated advisory of Ministry of Health, GOL dated

18.06.2020 Annexure A
0 iy é\’lglo
o e |
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h . .mohfw.gov.in/pdf edAdvisoryl nagingHealthcareworkersworkin | NonCOV

IDareasofthehospital.pdf dated 18.06.2020

3.3 The Screening of the patients will be done by scoring with the “Visual Triage Cheeklist™ — enclosed as

unnexure — |,

S.4 Patients will be categorized and classified as per flow chant below and managed as per latest MOHFW
puidelines (hitps:“www mohfw gov in’ fast accessed on 19,3.2020)

] Process Flow for Covid Visual Triage Desk |
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Algorithm for Isolation of cases: Annexure X1

Algorithm far Isolation of Cases = CRHM-
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5.4.1 Risk Profiling of Patients & Attendants coming to CRH: All the “Patients and Attendants” coming to CRI11

irrespective of "Containment Zone or Non Containment Zone” by District Authority will be directed o

I, Risk Profiling Desk - Operational at Main Entrance Level - 111

tJ

Triage Desk - Operational at Main Entrance Level - 1l
3, Casualty Triage Desk — Fer OBG Patients

After “Risk Profiling” the following\process shall be followed:
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Revised Process Flow

0PD Patients/ Attendant coming to CRH

Risk Protiling Desk
| | 1

Low Risk High Risk

o c— e

T Y

| send for Registration & OPD VISIT Send to Triage Desk ‘

OPD visit | ' 41_ - |

e —— — Triage Screening '

OPD to verify each patient coming - I
has the Low Profile Form before l

| providing appropriate Service —

‘ Informed 1o Consultant for l
| . ‘ further Management/
Referred to STNM

e The process is applicable to all OPD patients irrespective of “Containment or Non- containment
zone” between 9.00am to 5.00pm.
e For admissions: Antigen testing will be done and only negative patient will be admitted and
positive will referred to STNM.
Emergency life saving interventions: Can be done after antigem testing. In case of positive patients

such intervention will be done i‘ emergency OT/Labor rooml with appropriate PPE as per HIC
guidelines.
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5.4.1 The Full Term OBG Patients which are under evaluation will be admitted in the dedicated Evaluation Ward
for OBG in Casualty, If Normal Delivery is required it will be carried out in Emergency Labour Reom and if
L.SCS is required it will be carried out in Emergeney O for OBG in Casualty Section. After Covid Testing il the
Patient is tound to be Covid Positive, the patients will be referred 1o New STNM Hospital {Covid Hospital).

Patient will be referred as mentioned in section 3.9 and 5.9.1
5.4.2 Immunization Services during Covid Outbreak will be done as per the Guidelines: Annexure — la

hitps://www.mohfw.gov.in/pdf 3 lmmunizationServicesduringCOVIDOutbreah Summary | 50520202, pdf

5.4.3 Guidelines for Dental Professional in Covid Pandermic Sitwation dated 190532020 - Annexure Ib

hitps:/www.mohtw.gov.in/pdf/Dental Advisory I pdt

5.5.1 If Home Isolation is provided to patient with very mild/pre-symptomatic cases, it should be done as per the

guidelines in Annexure XV dated 02.07.2020,

https://www.mohfw.go v.in/pdf/RevisedHomelsolationGuidelines pdf datec 02.07.2020

The home isolation should be done with undertaking (refer annexure XV) from the patientattendant (for minors).

/ e ) go
{1__— A s
ol
o4

' Dr. Mingma L, Sherpa Dr, Gautam Dey |

Asst Manager - Operations | Head Operations Medical Superintendent '

: T DP
Prepared BL Rewewed By I Approved BY .

AT infgrmatan in 11§ gocument 4 corhum Tidl and prupny of Mis Cenlry Raterral Hoan'nl ,unqwk Reproguction in any iny lorm eilher in part o
full to be done only wih wraten penTmisson = =={'¢ i i 2 2




UNIVERSITY . COVID -19 suspected / positive cases
CENTIAL BETTRIGAL HIOSPITAL - SMIMS DOCUMENT NO; SOP/CRH/CO?/?;A

“REVISION NO: 10

D()cu mented 'REVISION DATE: 07.08.2020

VERSION NO. 10

Procedure | nssus/especnvz DATE:07.082020
PAGE NO: 1-23
oocumsm CONTROL STATUS: Controlled

3’1 \% SIKKIM TITLE: SOP of l'ria’gc. Isolation & M;mugﬁménl ol
: L MANIPAL . hes

Annexure |

U ndertaking on self-iselation
[ ; S Wt restdent of
beme dagnosed as & conbirmed suspect cise of COVID-19 di Lereby soluatanly undeitake 1o
waantan staet selt=tselanon at all tutes for the prescrbed penod Do thas ].'\'!‘It'll‘! Sl monntan
my health and those around me and wreracr with the assiened sunveallance rean witli the eall cenrer
(1075), 1 case I suffer from any detenoatimg svaptons or sy of vy elose fannly contaets develops
ANy sVImptons ecnsistent with COVID-19
I bave been explamed i detas] abont the precantions that | need to tollow winde T o nnder selt-
1selanon

1 am hable to be acted an under the prescrbed law ton any non=adherence 1o self-isolation protoco]

Steuanue
Date

Contaet Ninniber

Sample Declaration Form: Source MOHEFW

5.5.2. 1 and when the patient is admitted in “Evaluation Ward™ (Erstwhile CRH Recovery Center, ) Wing. Level
VI further infarmation will be given to Incharge Laboratory and Incharge ol Infection Control Committee tor
the collection of specimen in coordination with treating physician as per puidelines issued by MOHIFW or

appropriate agencies for the same (reference flow chart above),

5.6 SAMPLING & TESTING GUIDELINES: the Corona virus testing will be based on the case definition given
by the WHO for case and the form will be filled in details and the same will be communicated to Nodal officer,
Only the eligible patients will be sampled, Eligibility as prescribed by ICMR guidelines. Once collected the
samples will be packaged and send to the Referral Taboratory by the logisties provided by Stale und the email of

dispatch and report to be sent to the referral laboratory by Incharpe 1CC fid copied to Incharge Laboratory. The
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Nodal Officer. SMIMS will communicate the same to the appropriate authorities and lollow up on the repor,

Please refer to the Guidelines for Sample Collection and Packaging (Annexure 1V)
Sample to be send with JICMR Specimen Referral Form for Covid 19 (SARS- CoV | 1) — Annexure XV

nttps://www.icmr.gov.in/pdt/covid/labs/SRF v11. pdf

5.7.1 Latest Testing Guidelines of [ICMR dated 18.05.2020

https:/fwww.mohfw. gov.in/pdf/Revisedtestingguidelines.pdf - Annexure 1Va

5.7.2 Advisory for_rapid _antigen test14062020 Dated 14.06.2020 Annexure [Vh

https://www.icmr.gov.in/pdf/covid/strategy/Advisory for rapic antigen test14062020 pdf

5.8 Reports: Once the test reports are received by the Nodal Ofticer SMIMS 7 In Charge 1CC. the same will be
communicated to the MS, CRH. Head Operations. Incharge Laboratory. and Nodal Officers at CRI and
appropriate state authorities as per rules. Report should not be disseminated through any other social media
platforms and only communicated through proper channel,

5.9 11 the test results are found positive the patient will be shifted to S TNM Hospital Tor turther management and
care. 'he Nodal Office (Community Medicine) will coordinate with the MS of STNM Hospital Tor arrangement
of Covid Ambulance to pick up Covid Pesitive patient and transter to Covid Hospital of Sikkim., New STNM as
per standard protocol, Standard precautions (PP will be taken by all the swlTinvolved in the treatment and care
of the paticnts,

5.9.1 Only if the Covid Hospital of Sikkim, New STNM Hospital overfills admission will be done at CRE in
Isolation Ward Level VI after receiving written communication from New STNM Hospital regarding non-
availability of beds.

5.9.2 The Management and Treatment of the cases will continue as per standard guidelines MOHTFW,

https://www.mohfw.gpv.in/pdijydatedClmicalMana_gemcmProlqpplfor(‘.OVlD19dated03072020.0df
Annesure [ dated 03,07,2020

@'/F" T ’%\ﬁ\'ﬁw

| Al udommaton i ths escdment (s confidential and property of Wiy Central Reternal Hﬂunu Gangtoh Repredecian in aty lorn. emhe n part o
full to be done only with weitten germswaen,

| I

Yogesg Choubey Dr, Mingma L. Sherpa | Dr Gautam Dey
Asst Manager - Operations  Head Operations Medical Superintendent ' '
R . ool = _ |\DP |
Prepared By ! Reviewed By | Approved By . |
l



https://vv
http://www.mohfw
https://www.icmr.p,ov.in/pdf/covtd/strateRV'/Adviso.,v
https://vvww_mohfw.Rov.in/pdf/UpdatedC

’

L SIKKIM —‘-ﬁTLE: SOP of lr;agu— Isolation & I\‘Ianagcmcnﬁ;l:” '
% '" CR il N ~COVID -19 suspected / positive cases - |

UNIVERSITY
CUNTRAT REFUIRRAL TIOSPTEAL - SMIMS DOCUMENT NO; SOP/CRH/COP/EM

IREVISION NO: 10 Sy

DOCU mented [ REVISION DATE: 07.08.2020 ==rmaegfs

[ VERSION NO. 10

|
Procedure | ISSUE/EFFECTIVE DKTET)?.OEZOZO _7 !

R

| PAGENO: 1-23
\ DOCUMENT CONTROL STATUS Controlled

5.9.3 Revised Advisory on the use of Hydroxychloroquin as prophylaxis for SARS-CoV-19 Infections dated
22.05.2020, Refer Annexure 11b

pttps: www.mohfw. gov.in/pdi Revisedadvisoryontheuscothydroxychloroguineasprophy luxislorSARSCOVID |
9infection pdf Annexure I1b

5.10 1f the test results are negative the patient will be transferred to appropriate ward and counselled and managed

as per standard of care for the diagnosis of the patient.

511 The communication abeut the number of screened and suspected cases admitted and/or positive cases lound
will be communicated by the Head of Department of Medicine to Office of Medical Superintendent on daily
basis, Even if the number is nil on any day. the same communication has to come to the Office of Medical
Superintendent. The census will be communicated to Nodal Officer. Community Medicine who will further

communicate 1o Sikkim State [DSP cell.

5.12 Plan for Patient Discharge when clinically appropriate will be communicated 1o the MS and the MS, CRIH.
HOD Medicine, & Nodal Officers will deliberate. document and decision of the committee will be final and
binding. The discharge notification will be communicated to the state authorities by Nodal Officer, Communily

Medicine.

I he discharge will be done as per the revised dischurge policy dated 08,05,2020 — Annexure XV

atps:/wwa.mohfw.gov.in/pdf/ReviseddischargePolicyforCOVID Y. pdi
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Suurce: MOHFW Guidelines of Revised Discharge Policy for Covid 19 duted 008.03, 2024

5.13 The following Guidelines for COVID 2019 Allected Person by Private Institutions dated 17.03.2020
hipsywww. mohlw.gov.in/pdt: Guidelinesfornotily mgCOVID- 1 9atiectedpersansby Privatelnstitutions. pd! -

Annexure — V] is 1o be implemented

5.14 Guidelines on Rational Use of Personal Protective Eguipment (PPE)

https:owww mohlw gov.in/pdl Guidelinesonrationaluseol Personul Protective Equipment. pd ! Annexure: VII has

been adapted for CRH as per SOP 1CC. (available in the intranet SMUERP)

Updated additional Guidelines on Rational Use of PPE(setting approag,
Non Covid areas.
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2 Qgrmd!forl fealt h[gm_lu_)_n.u!u\\mkmbmn(m(,f)\flfn‘)ﬂgilg,p_&n Annexure V ”d

5.15 Guidelines on Dead Body Management: in the ward as well as mortuary is as per guidelines published by
https:/www mohfw.gov.in/pdi/1 584423700568 _COVIDI9GuidelinesonDeadbodymanagement,pdf - Annexure
- VIl

5.15.1 Guidelines for appropriate reporting of death of Covid cases Annesure - X VI,

Note:! the communication channel from identilication. diagnosis to management and discharge of the patient will
be maintained by Nodal Otlicer, SMIMS

516 Standard Operating Procedure (SOP) for transporting a suspect-contirmed case of COVID-19
hitps:www.mohiw.gov.in/pdf/StandardOperating Procedure SOPfortransportingasuspectorconlirmede
aseofCOVIDI9,pdf Annexure - 1X

507 Guidelines on disinfection of commeoen public places including offices.
htps:/www. mohfw.gov,in/pdf/Guidelinesondisinfectionofcommonpublicplacesincludingotlices pdf’
Annexure - X

5.18 Revised Guidelines tor Dialysis of COVID 19 patients. Annexure - X
htps:fwww.mohfw.gov.in/pdi/RevisedGuidelinesforDialysisofCOVID 9Patients.pd( : Annexure - X|

5.19 Guidance tor Management of Pregnant Women sn COVID 9 Pandemic ANNEXURE - X1

5.20 Guidance Note on Provision of Reproductive. Maternal, Newborn, Child. Adolescent Health Plus
Nutrition (RMNCAFH=N) services during & post COVID-19 Pandemic dated 27,05,2020 Annexure XVIII,

https://www.mohfw.gov.in/pdf/GuidanceNoteonProvisionofessentialRMNCAHNServices24052020.p
df
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5.21 Guidelines for safe ENT Practices dated 03.06.2020 — Annexure XIX

https://www.mohfw.gov in/pdf/ENTCOVIDO306. pdf

5.22 Advisory on Reprocessing and re-use of Eye Protection Goggles dated 27.05.2020 - Annexure XX

https://www.mohfw.gov.in/pdf/Advisoryonreprocessingandreuseofeyeprotectiongopgles.pdf

6. Responsibility:

6.1 Nodal Otficer CRH

6.2 Nodal Officer Community Medicine

6.3 Triage Desk Nurse

0.4 Triage Desk Doctor

6.5 Consuliant from Department ol Medicine
6.6 Consultant from Department of OBG
6.7, Consultant Pediatrics

6.8 Nodal Doctor Casualty

6.9 Infection control in charge

6.10 Consultant ENT

6.11 In-charge Nurse - Evaluation Ward
6,12 In-charge Sister  [solation Ward

6.13 Nursing Staff' - Evaluation Ward & Isolation Ward

6.14 Housekeeping & Attendants: Evaluation Ward & Isolation Ward
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7. Records and References:

7.1 Records:

711 Visual Triage Checklist Forms
7.1.2  Screening Register

713 Training register

704 Daily reports

7.2 References:

7.2.1  htps:/iwww.mohfw.gov.in/

T22 0 hups:iwws.icmr.gov,in
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Annexure — I Visual T'riage Checklist:
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ANNEXURE A: Updated Advisory for managing Health care workers working in COVID and Non-COVID
arens of the hospital 18.06.2020

ANNENURE la: Immunization Services during Covid Outbreak dated 21,05.2020
ANNEXURE Ib: Guildelines for Dental Professional in Covid 19 Situation dated 19,03 2020
ANNEXURE — 11z Revised Clinical Management Protoco-Covid 19 dated 13062020

ANNEXURE - I1B: Revised Adyisory on the use of Hydroxychloroquin as prophslaxis for SARS-CaV 19 Infections
dared 22052020

ANNEXURE - 11: Guidelines for COVID DISCHARGE POLICY 2019
ANNEXURE - 1V: Guidelines for Sample Colleciion and Packaging nCoV
ANNEXURE IVa: Revised Testing Guidelines of ICMR dated 18.05.202

.~\nnc?urc:l\"h: Advisory for use of \Rapid Antigen Test dated 14.06,202 L%/
B YT e \ go
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ANNEXURE - V: Guidelines for Infection Prevention and Control nCo\
ANNEXURE - VI: Guidelines for COVID 2019 Affected Person by Private Institutions
ANNEXURE - VI Guidelines on Rational Use of Personal Protective Equipment (PPE)

ANNEXURE - VIT a: Updated Additional Guidelines on Rational Use of PPE (Setting approach 1o health
functionaries working in Non Covid Arcas)

ANNEXURE - VI Guidelines on Dead Body Management

ANNEXURE - IX: Standard Operating Procedure (SOP) for transporting a suspect'confirmed case of COVID-

14
ANNEXURE ~ X: Guidelines on disinfection of common public places including offices,

ANNEXURE = X1: Revised Guidelines for Dialysis of COVID 19 Patients

ANNEXURE - XII: Guidance for Management of Pregnant Women in COVID19 Pandemic
ANNEXURE XHI: Algorithm for lsolation oi Cases

ANNEXURE X1V: Revised Discharge Policy dated 08.05 2020

ANNEXURE - XVI Guidelines for appropriate reporting of death of Covid cases

ANNEXURE - XV - ICMR Specimen Referral Form for Covid 19 version |1ISARS: CoV 1) dated
| 5.05.2020

ANNEXURE XV _ Guidance Note on Provision of essential RMNCAHN Services dated 27.05.2020
ANNEXURE XIX - Guidelines for safe ENT Practices dated 03.06.2020

ANNEXURE XX - Advisory on Reprocessing and re-use of Eye Protection Goggles dited 27 05,2020
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